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Media and Public Relations

Program title

Managing Public Relations Through Globalization and Information
Technology

Preparation of Digital Media Specialist

Integrated Systems in Problem Solving & Innovative Decisions-
Making in Public Relations

Organizing Public Relations According to Total Quality
Standards

Developing Public Relations Department in Organizing
International Meetings

Preparing Social Responsibility Reports in Public Relations (GRI)

Designing and Implementing Modern Strategy for Public Relations
and ﬁ/led?a Activitigs 9 %

Six Sigma Applications to Improve Media Quality

Strategies of Preparing and Developing Public Relations Policies
And Procedures

Advanced Strategies for Public Relations, Media and Public
Opinion Measurement

Effective Management for Media Campaigns During Crises
Public Relations Management - Malaysian Model

Preparation and Rehabilitation of Public Relations Managers

O\%anoed Methods of Effective Media Basis and Press Reports
riting

Managing Public Relations Through Digital Technology

Preparing and Presenting Press Programs

Innovation in Re-Organizing The Structure of Public Relations
Management

Social Responsibility Strategies Based on ISO 26000
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MD-018

MD-019

MD-020

MD-021
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Purchases and Warehouses Management

Program title

Documentary Credits Management in the Procurement
Process

Procurement Controlling Strategies

Preparing Supply Chain Managers

Advanced Standards of Contracting Procedures &
Implementation of Bids Contracts

Coding Systems Methods for Varieties Inventory

Excellence and Innovation Technology of Supply
Chain Management

Total Quality Management of Procurements and Stores

The Modern Methods of Auditing and Managing Supply
Chain Risks

Managing External and Internal Procurements Contracts

Strategic Vision for Human Resources Management and
Performance Measurement

Supply Chain Controlling

Integrated Skills of Supply Chain Management

Strategies of Managing Stores and Materials
Preparing Suppliers Selection Policies and Procedures
Directory

Strategic and Organizational Excellency of Supply Chain
Management And Applying Operations

PU-005

PU-006

PU-007

PU-008

PU-009

PU-010

PU-011

PU-012

PU-013

PU-014

PU-015
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Purchases and Warehouses Management

Program title

Advanced Strategies in Internal and External Purchasing
Authority & Preparation of Bids and Contracts

Managing Material Logistics According to Total Quality
Management

Total Inventory Control

Advanced Strategies in Supply Chain Management, Stores
and Logistics Management

Skills of Preparing and Writing Internal and External
Procurements Contract

Recent Trends in the Logistics Management , Warehousing
and Arbitration Systems in Transportation and Logistics

Applying Security and Safety Standards in Stores

Practical Procurement Techniques and Procurement
Contracts Conflicts Management

Suppliers Selection and Evaluation Management

Effective E-Management for Stores and Warehouses

International Specifications Standard to Apply Modern
Quality Systems in Stores Based on ISO 2000

Monitoring Methods for Stores, Warehouses and Inventory

Procedures of Implementing Total Quality in Procurements

PU-020
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PU-023

PU-024

PU-025

PU-026

PU-027

PU-028

PU-029

PU-030

PU-031

PU-032
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Security and Occupational Health and Safety

Program title

Preparing Occupational Safety, Health and Security Officers

Modern Methods in Checking Health and Security Policies and
Procedures

Advanced Systems of Industrial Security and The Technical
Investigation of Occupational Accidents

Measurement and Monitoring Techniques and Dealing With
Hazardous Materials and Hazardous Waste Disposal

Prior Expectations in the Occupational Safety and Health

Biologica Security and Safety Standards and Quality Assurance
of Laboratories

Department of Food Safety and Hazard Analysis and Critical
Control Point - HACCP

Security and Occupational Health and Safety and the Mechanics
of Dealing With Hazardous Materials

Health and Safety in Computers Labs

Developing and Improving The Efficiency of Security and Safety
Systems and Implementing Quality Standards

Firefighting Advanced Technical Engineering and Safety
Technology from Fire

Prevention, Control, Risk Monitoring and Analysis of Accidents

Emergency and Security Engineering Management at Vital
Installations

Modern Methods of Safety Implementation in Workplace

Managing Occupational Health and Safety Systems

Industrial Constructions Safety and Security

Evaluating Occupational Health and Safety Systems

&)

0S-003

0S-004

0S-005

0S-006

0S-007

0S-008

0S-009

0S-010

0S-011

0S-012

0S-013

0S-014

0S-015

0S-016

0s-017

0S-018

0S-019
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Secretarial and Office Management

Program title

Digital Technology in Executive Secretarial

Advanced Methods of Total Quality in Managing Offices

Modern Secretarial and Office Management Skills

The Preparation of Policies and Procedures Manual for
Electronic Filling

Integrated E-Secretarial Directory

Modern Secretarial and Advanced Office Management
Excellency

Integrated Strategies in Electronic Indexing and Archiving

SC-002
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SC-004
SC-005
SC-006

SC-007

SC-008
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HR & Training Management

Program title Aol ol =i

Strategies of Preparing Competencies Policies and @ : T 3 ) et
Procedures Directory HR-006 Laboll olylasdl Olelinle Olobes S slae] Oloilpw] |
Methods of Developing Organizational Structures and @ 5 - . . .
Job Descriptions HR-007 haboll bosll o el S5l ok lut 2
Training Based on Competencies @ HR-008 allaadl Sle uall Gyl 3
Modern Trends in Evaluating Training Needs and Technical @ HR-009 il copyatlly Aoyl ola Las ] @ gdid &l alalaiyl 4
Training Based on Competencies ’ ollasdl le
Integrated System in Planning Training Policy & Preparing @ : . . .. e aet e e
Training Plans HROTO sl babastdl slaslg iyt oluslead] bagass b lolSiall doghaiall 5
Preparing Directory of Policies and Procedures of @ 5 T, . . - | |
Legal Aspects for Individuals HR-OTT A Al ol olelinls Slalow Jdsle] 6 C] J_]_Jl
)
Advanced Strategies in Selecting, Recruiting and Ending e HR-012 tmssdl elgils 2ol f@ ibstly sy b dmstsal Sladlyl) 7 J) z
Service e@ly 4l 9 L2 9ilg Y2l Gall Ol yiw
Management
Replacement Strategies and Career Succession e HR-013 i)l CBlailly MYl bl i) 8 P rog rams
Scientific Standards in Preparing Organizational @ HR-014 A gl Balelg duadadl ISLgl slue] b ddcdailly dealall 3 oloall 9
Structures & Restructuring Organization i seayall bl
Empowerment HR Managers to Achieve @ 5 T, .
Organizational Excellence HR-015 ol 3pall Gai) &3l 3ylsall elyse Sas 10
Strategic Training and Modern Human Development @ HR-016 8 yolnall il Larlly gl ol oyl 11
Integrated System of Human Resources Management @ g TSI S T
Based on Competencies HR-017 U, sl oyl 3515 LolSaall daghaial 12
Strategic Planning Role in Developing Training Sector and @ : . o . " . o
Workforce Policies HR-018 alsll 598l Slslpung sl g UsB ypshad ngilyzall ool 13
The Management and Legal Aspects of Human Resource @ HR-019 lg ol oo o sabogall ob i 8ylalg Ay il 3ylgall ba Jass 14
Planning and Personnel Management Logilallg dyylayl
Managing Wages, Salaries and Commissions Based on .. - . -
Compgetegncieg @ HR-020 S angin plasizaly BBy lgyllg ye2 8l Byls] 15




HR & Training Management

Program title

Training Needs Identification and Measurement of Training
Return

Strategies of Building Human Resource Management
Using Competencies Method

Preparing Training Plans Through Computers

Modern Methods of Training Based on the
Behavioral Capacity

Modern Methodologies in Training Management and
Career Development

Modern Personnel Management Skills

Creating Salary Scales According to Competencies
Method

Preparing Organizational Structures According to
Competencies Method

Advanced Systems for Planning, Implementing and
Monitoring Systems and the Provisions of the Personnel

Preparing Directory of Selection and Recruitment Policies
and Procedures

Modern Methods of Evaluating Performances Using
Balanced Scorecard

Developing Supervisors Skills for Training Management
and Development Officers

Human Resources Planning and Training Budgets
Preparation

Individuals Policies Preparation (Vacations,
Irregularities, Appointment)

Recent Trends in Human Resource Administrative
Investigations

HR-021

HR-022

HR-023

HR-024

HR-025

HR-026

HR-027

HR-028

HR-029

HR-030

HR-031

HR-032

HR-033

HR-034

HR-035
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HR & Training Management

Program title

Building Human Resources Policies and Organizational
Structures Policies

Preparing Directory of Wages and Salaries Policies

Evaluating Training Performance and The Economical
Return of The Training

Career Development According to Competencies Method

Advanced Management and Modern Trends of Personnel
and Career Development

Replacement Plans and Succession Planning

Strategies of Training Evaluation
Preparing Effective Training Manager and Training Plans
Preparation

Training Systems Design and Strategic Review for
Training Processes

Management and Human Resources Development
Excellency

Evaluating and Developing Performance Based on
Balanced Scorecards and Six Sigma Methods

Developed Tools and Techniques in Re-Engineering of
Human Resources

Performance Evaluation and Development Skills

International Standards of Recruitment, Selection and
Appointment

Succession Planning According to Competencies Method

HR-036

HR-037

HR-038

HR-039

HR-040

HR-041

HR-042

HR-043

HR-044

HR-045

HR-046
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HR-049

HR-050
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HR & Training Management

Program title

Methods of Linking Human Resources Management With
Organization Strategic Objectives

Human Resource Development Methods and Linking
Career Development With Training Plans

Strategies of Linking Career Path With Training Plan

Salary Scales Preparation Techniques Using Computers

Interview and Appointment Skills According to (CBM)
Method

Preparing Replacement Policies and Career Planning to
Achieve Individual Excellence

Preparing Structures and Measurement Indicators of
Organizational Structures Effectiveness

Methods of Improving Training and Development
departments Performances

Legal Aspects of Human Resources Management and
Personnel

Rehabilitate Human Resources Specialist

Human Resources Matrix and Competencies Methodology

Best Practices of Management Development Excellence
and Human Resources Management

Applying Total Quality Management In Training Systems

Strategies of Planning and Preparing Organizational
Structures

Training Needs Identification and Preparing Training Plans

HR-051

HR-052

HR-053

HR-054

HR-055

HR-056

HR-057
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HR-059

HR-060

HR-061

HR-062
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HR-065
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HR & Training Management

Program title

Preparing Training Coordinators and Specialists

Planning Strategies of Wages, Salaries and Bonuses

Preparing Training Budgets and Plans, Evaluating The
Return of Investment From The Training

Incentives and Salaries Management Skills

Integrated Program for Preparing Human Resources
Manager

Preparing Salary Scales and Organizational Structures
Strategic Vision of Human Resources Management and

Measuring Performance Under Total Quality Methodology

Talent Management Based on Competencies and Human
Resources Strategies

Advanced Standards in Planning and Preparing Internal
Regulations of Human Resources Policies

Selection and Appointment Strategies Based on
Competencies Method

Modern Methods of Transferring Training Impact to Be
Applicable in the workplace

HR-066

HR-067

HR-068

HR-069

HR-070

HR-071

HR-072

HR-073

HR-074

HR-075

HR-076
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Management Programs

Program title

Empowerment of Quality Management Manager to

Statistically Adjust the Data Quality QU-004 Lilan] Bsgall 0l baed o Bagll Do) s s |
Quality Assurance Standards and Measurement tools QU- 005 8392l Oblasg yaoloag umlis 2
Preparing Directory Of Quality Assessment Policies And QU- 006 Slabrially sl 5 332 s el Slls s slae] 3

Procedures for Organizations

Six Sigma Strategies, Quality and Statistical Control

Sladl buallg 8sgadl 48y wlddas g (Six Sigma) &l yiulg et
: QU-007 < : : 4
Implementation on Processes

olasll Lle

The Integrated Directory of International Standards

According to ISO 9001 QU- 008 150 9001 553,31 slnal lidg Luallally dpuslll laolsall b JalSall L4l 5

&

0

0

o

o

0
Quality systems for Chemistry Labs According to ISO 17025 @ QU- 009 IS0 17025 5431 yssleal by cliaSIl Joloal B3gall daksi 6 M U_J_“

a_ Ml
Digital Technology of Total Quality Management @ QuU-010 Aaladl 5gall 8318] b duabyll Ly glgsall /7
: Management

gf?;ﬁ;;ligﬁg/lanagement Modern Applications in @ QU-011 rlatazall u—" 5 1ol g5l oLl 839l 8,13] 8 Prog rams
mgaBC?séi)cns SL ;rmslementing Balanced Scorecards and its e QU-012 sgadl b o5y lsall oYl Lold Al b olulel O
E);Z?]I%n;s;r;y?uality Trinity Management (Performance, @ QU-013 (a0« 21330 B33l sl 5,1 3 10
o Qualty Meragemert Geometo Accouda of - @) au-ons S 1 i s s |
Environment Management According to ISO 14001 @ QU-015 ISO 14001 93,31 sslaal adg duedl 851531 8yls] g by 12
Excellence of Managing Quality Control Systems @ QU-016 B2l le L1 dabl 8yls] b Suadl 13
Preparing Quality Control Reports Skills @ QU-017 Sagadl bt yuylad slae] wlylge 14
Balanced Scorecard: As a Measurement Tool for Total @ QU-018 Aol 55l 5513] sl o 451 s 315l 2153l 2l 15

Quality Management




Management Programs

Program title

Statistical Control Methodologies for Operations and

Quality Control Maps Applications @ QU-019 S392)l b bailys ol Olsall lasil bedll Olrngio 16
Integrated Skills of Total Quality Management @ QU- 020 sl Bagadl 8ylsy WalSuall wlylgall 17
ISO 15189 Certification for Laboratories @ QU-021 IS0 15189 wisasall b 93231 8algs 18
Risk Management System According to ISO 31000 @ QU- 022 1SO 31000 g3, yolaa) lidg yolsall 5yls] pls 19
Lottearlngﬁgrlg I\S/Itzrr;?jga%nsent Excellency According to @ QU-023 fallall sl sall g oLl 3355 K us Sl 20
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High, Middle, Strategic and operations Management

Program title

Creative Leadership and Generating Modern Ideas

Constructive Set Up & Criticism in the Effective
Communication Process

The Strategy of Solving Problems and Difficult Situations

Strategies of Analyzing Time Management Matrix

Self-Motivation Strategies and Managing Emotions for
Leaders

Methods of Decision Making and Problem Solving

Administrative Leadership in Developing Supervisory and
Management Roles

Modern Scientific Methods for Managing Time

Meeting Management Strategies

Supervisory and Management Skills Development

The Transition From Traditional Leadership to Modern
Leadership

The Art of Technical Writing

Modern Technology in Performance Evaluation
Methodologies

Strategies of Dealing With Solution Barriers

Strategies of Managing Change Management Team

(Aungilyiwyl .

PR- 004
PR- 005
PR- 006
PR- 007
PR- 008
PR- 009
PR-010
PR-011
PR-012
PR-013
PR-014
PR-015
PR-016
PR-017

PR-018
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High, Middle, Strategic and operations Management (Quaglyiw)l . dpolpiyl.. olawwgll. WlsJl) 6j1aMl @oly

Program title g%% Qoo =

Effective Leadership for Managers PR-019 alyaal) Dizall ssLa) 16

Skills and Methods of Solving Group Problems PR- 020 Lelasdl MLl J> 8 olga¥lg olylgall 17

The Uses of Modern Technology to Motivate Leader PR- 021 Slalall jasd b dasl L o)l plasi] 18

Monitoring and Planning Skills for Supervisors and

R PR- 022 elyaally opudyiall basedly dasliall oilylga 19

Modern Administrative Methodologies in Developing

Management Skills PR- 023 sl obleall sagh b dasd] ylayl olagall 20

PR-024 Jaall 31yl ©llas) 2Ll olylgall 21 a—olpL i
A yjlaMl

Leadership Skills for Effective Supervision

Decision Making Strategies and Methodologies PR- 025 alylyal 313] @langrag Olandlya] 22

Management
PR-026 el i kst o ol gl 23 Programs

Leadership Success Through Delegation
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Financial Accounting and Financial Analysis,
Costs and Budgets

Program title

Financial Analysis Role in Evaluating Financial Performance
for Companies

Early Warning Indicators of Financial Crises

Modern Trends in Governmental Accounting

Advanced Accounting systems, Monitoring Financial
Process and Performance Evaluation

Introduction To Cost Accounting

The Efficiency of Internal Audit

Advanced Financial Analysis and the Importance of
Indicators for Top Management

Modern Trends of Cost Accounting Management
Preparing Financial Statements According to International

Accounting Standards (IAS)

Financial Analysis Role in Decision Making Process for Top
Management

Modern Methods in Financial Management for
Organizational Success

Internal Auditor Occupational Performance Development
and Preparing Internal Auditor Report (Diploma)

Modern Methods for Preparing Chief Financial Officers
(CFOs)

Integrated Program for Managing Financial and
Administrative contracts

FN-002

FN-003

FN-004

FN-005

FN-006

FN-007

FN-008

FN-009

FN-010

FN-011

FN-012

FN-013

FN-014

FN-015
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Financial Accounting and Financial Analysis,
Costs and Budgets

Program title

Preparation and Monitoring Strategies in Budgets
Implementation

Modern Methods in Bad Debts Collection Management
Salaries & Wages Accounting Methodologies for Workers
Principles of Preparing Budgets and Financial Reports
Integrated Financial Systems

Cost Analysis Role in Making Financial Decisions
Integrated Program for Preparing Financial Management
Employees

Financial Audit Simplification Strategies Through Financial
Reporting Indicators Measurement

International Modern Methods for Internal Auditing and
Monitoring

Modern Diploma to Achieve the External Audit Results

Modern Methods in Planning and Monitoring Costs

International Standards of Preparing Final and Monthly
Reports

General Budgets Preparation Methods From Preparing to
Closing Entries

Global Diploma in Financial Management

o
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Financial Accounting and Financial Analysis,
Costs and Budgets

Program title

Institutions Governance Through Professional CFO

Modern Methods in Analyzing Financial Statements
Efficiency

Modern Trends in Internal and Financial Audit

Effective Analysis to Solve Problems of Budgets
Preparation

Modern Methods of Financial Planning and Cash
Management

Financial Cost Controlling Measurement Scheduling Skills

Modern Methods in Auditing Based on Analytical
Procedures

Measurement Indicators of Financial Management to
Achieving the Goals of Institutional Success Work

Fixed-Asset Consumption Management Accordance to
The International Standards

The Strategic Role of Auditor in Managing Internal Crises

Digital Technology Strategies in Financial Management

Modern Methodologies and Protocols of Disposal
Financial Obstacles

The Impact of Cost Accounting on Pricing

FN-030

FN-031

FN-032

FN-034

FN-035

FN-036

FN-037

FN-038

FN-039

FN-040

FN-041

FN-042
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Project Management

Program title

Project Management Skills

Establishing and Managing the Project Management
Office (PMO)

Managing Information Technology (IT) Projects Effectively

Project Risk Management
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Sales, Marketing and Customer Service Programs

Program title

Strategies of Managing and Analyzing Market Problems
Marketing Campaigns Management Strategies and The
Art of Promoting During Recession

Marketing Strategies in Managing Distribution Channels to
Achieve The Maximum Profit Rate

Preparing Marketing Managers According to Companies
Modern Strategies

Strategic Planning And Developing The New and
Current Products

Preparing Certified E-Marketing Specialist

Integrated Method in Marketing planning From Strategic to
operational Plans

Advanced Marketing Strategies to Identify and Apply
Successful Solutions for Targeted Markets

Preparing and Sending Advertising Campaigns Through
E-mail

The Art of Communicating With Internal Audience During
Institutional Crises

Analytical Thinking Strategies and Solving Problems in
Selling Processes

Modern Methods of Developing Comprehensive Strategies
to Get The Best Sales Opportunities

Preparation and Qualifying of Sales Accounting

Preparing and Managing Sales Team

Modern Strategies in Managing Local and International
Sales Deals
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Sales, Marketing and Customer Service Programs

Program title

Training of Sales Trainers

Performance Improvement Through Effective Time
management and Communication skills in Sales

Sales Creativity and Managing Key Accounts

Dealing With Clients According to ISO 10002

Preparing Customer Service Employees to Improve
Receiving Level

Time Management Skills for Customer Service Employees

Effective Communication Skills and The Art of Dealing With
Customers

The Art of Managing Customers Conflicts

Customer Service Triple Strength

Integrated Program for Preparing New Customer Service
Employees

O
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SM-021

SM-022

SM-023

SM-024

SM-025

SM-026

SM-027

SM-028

SM-029
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Intellectual Property and legal
Program title

Administrative Contracts

New Trends in Administrative Investigations
Legal Aspects of Public and Private Job

Legal and Consultancy Skills Development

Legal Regulations, Administrative Decisions and Writing

Memos Preparation

Labor Conflicts Settlement

The Art of Legal Drafting

Employment Contracts (Procedures Problems And Legal

solutions)
Legal Skills for Non-Lawyers

Legal Aspects for Administrative Investigations and
Penalties

UAE Labor Law and Employment Practices

KSA Labor Law and Employment Practices

Jordan Labor Law and Employment Practices

Oman Labor Law and Employment Practices

Qatar Labor Law and Employment Practices

8
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Intellectual Property and legal

Program title

Kuwait Labor Law and Employment Practices

Bahrain Labor Law and Employment Practices

Intellectual Property and Trademarks Laws

Trademarks Definition, Importance and Registration
Procedures

Patents

Protection of Intellectual Property on Internet

Intellectual Property Disputes Settlement

Commercial Aspects of Intellectual Property (TRIPS)

Nternational Accords and Agreements of Intellectual
Property

Intellectual Property and E-Commerce

Intellectual Property Definition and its Development

Patent Cooperation Treaty (PCT)

LW-016
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LW-018

LW-019

LW-020
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LW-026
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Educational

Program title

Educational Management

Cooperative and Participatory Learning

Organizational Behavior in Education Field

Organizational and Management Regulations and Laws in
Education Field

Administrative Leadership in Education Field

International Publication for Scientific Research

Managing Research Team

Time Management for Educational Leader

Ethics and Attitude of University Work

Applied Research Designs for Humanities

Quality Standards for the Educational Process

Modern Trends in Teaching

Decision Making and Problem Solving Skills in Classrooms

Managing Educational Projects

Modern Assessment Methods (Realistic Assessment)
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Educational

Program title

Technology Uses in Teaching Process

Modern Trends in Educational Supervision

Managing and Organizing Effective Meetings for
Management and Educational Supervision

Management and Leadership Creativity for Educational
Supervision

School Administration

Technical Supervision in Education Field

Action Research

Quantitative and Qualitative Research Applications in
Humanities

Extra-Curricular Programs and Activities

Strategic Planning and Procedural Plans for School
Administration

Cooperative Learning: a Modern Constitutive Style

The Art of Getting Feedback and Maintaining Students’
Performance

School Management and Education Quality

Mental Map and Creativity Development for Educational
Process

The Student Leader
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ED-019
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Educational

Program title

Brainstorming and Creativity Development

Rules and Procedures and Regulations for Admission and
Registration of Students

Schools As Organizations Educated

Teacher Leader in the Modern School

The Methodology for Evaluating the Performance of
Employees in Educational Institutions

The Educational and Social Skills

Scientific Publications

Educational Services Management

Ethics of Scientific Research

Ice breaking and Motivation skills for Educational leader

Methods and Strategies of Modern Educational
Supervision

Learning Styles

Methods of Scientific Output Improvements

Building Schools Culture and Vision

Building University Methods Skills of Faculty Members
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ED- 043

ED- 044
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Educational Auoul=illg duquyill Qolpl

Program title Aol ol =i
Research Designs in Determining Workers in Educational ED- 045 Sluodall 3 alalal) deyadl ol LYl pasd 3 ditoy pralad 46
Institutions Training Needs ’ ’ Lalal

Organizing Scientific Conferences ED- 046 Lalsll lyaigall aasi 47

The Development of Modern Scientific Thinking ED- 047 sl alall Kol da 48

The Effective Uses of Internet in Classrooms ED- 048 Wlsd 4yl Laall W33l 5 eyl aubgs 49
The Role of Educational Leader in the Educational Project

Design and Implementation ED-049 laiasis oyl legyiall paad 5 gonll Sl y90 50

Universities Act and Its Implementing Regulations Between - T ey dB 5 = |J_]_J|
Theory and Practice ED-050 CeDet e R IS M e |
dun N Ail

Learning and Working in the School Communities ED- 051 duyaall U3 Jasllg eledll Olenine 92

Specialized
ED- 052 Gyl Alasll B 5352l ylea 53 Prog rams

Quiality Standards for Teaching Process

Communication Skills Based on Learning Styles ED- 053 dalisall qiledl blasl b Jlasdl ohlge 04
Communication Skills in the Educational Process ED- 054 duagloll aasll 3 Lolgilly Jlaidl ollgs 55
Meeting the Individual Teacher Skills ED- 055 plaally g5l sl @lylga 56
Discovering Learning Resources Skills ED- 056 el jslas e coudl ollge 57
Effective Teaching Skills ED- 057 Jleall upyadl oilylge 58

Examinations Systems and Student Assessment ED- 058 Ml @i g blzal @y 59




Medical and Health Care

Program title

Quality Management of Health in Hospitals

Managing Supportive Services in Hospitals

Health Care Management

Drug Control Department

Medical Records Management

Outpatient Clinics Management

Materials Management in Hospitals

Managing Systems and Process of Medical Records

Health Management in Hospitals

Legal Department and Medical Responsibility

Modern Strategies in the Management of Hospitals

Modern Systems in Hospitals

Strategic Planning and Managing Operational processes in
Hospitals and Health Institutions

Clinical Nutrition

General Maintenance for Hospitals

ME- 002
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Medical and Health Care

Program title

Modern Methods for Managing Health Risks

Modern Methods for Preventing Infection

Effective Leadership in Medical Institutions

Public Safety and Environmental Health Systems in
Hospitals

Developing Hospitals Systems

Maintenance of Medical Equipment and
Electromechanical Devices

Health and Safety Standards for Hospitals

The Concepts of Quality and Reliability Standards in
International Health Institutions and Laboratories

Introduction to Health Quality Management

Risk Management in Hospitals

Introduction to General Maintenance in Hospitals

Receptionist Skills in Hospitals
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Banking

Program title

Basics Of Banking

Banking and Accounting Procedures
Bank Branches Management

Teller Skills and Behavior Development

Banking Services Strategy and Customer Service
Development

Managing Credit Default and Liquidity Shortages
Internal Auditing Based on Risks Measurement
Anti-Money Laundering Strategies

Bad Debts Management

Portfolio Management

Principles of (IFRS) and Financial Statements Preparation in

Banking Sector

Detection of Falsification of Documents and Counterfeit

Currency Applications

Governance Applications in Banking Sector

Risks Of Banks

Comprehensive Banking Culture

BA-000
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BA-002
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BA-010
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BA-014
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Banking

Program title

Fundamentals of Bank Credit BA-016 oyl glasdl olulsl 16

Advanced Bank Credit BA-017 paszall Jdyaall eyl 17

Economical Feasibility Studies for Mediem and Small

_ A-018 . . o i1 il sl . 18
Enterprises and Projects Evaluation B goliell iy dawgrally oyaall & ladyl souadl lalys

Methods of Managing Non-Performing Loans to Maximize

Profitability BA-019 oyl b 8 2aall oyl 6513] ol 19

Credit Analysis and Risk Assessment of Funding BA-020 Jasal sbolsie ety eyl Julss 20

BA-021 eyl pse SUle) el Lol 21 Lol J
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Financial Analysis for the Purposes of Granting Credit

Credit Risk Management for Small and Medium Enterprises BA-022 Whwgzallg 8yspall licall 5l yblsall 5505 22

Specialized
PA023 abpoall cblaallias 20y 23 Programs

Workshop: Bank Guarantees

Loan Pricing and Control Over the Types of Facilities

Granted BA-024 4> giaall oguat] 1ot e 4B Yls ooyl ymus 24

General Entrance of the Banks BA-025 gl plall Jsaadll 25
Controlling and Monitoring Bank Credit and Financing BA-026 Sl hsadly gl Lle dayludll o LB 26
Credit Facilities: Basics, Rules and Policies BA-027 Oluslead] g selgall g uasdl Ayl Mgl 27
Portfolio Performance Evaluation BA-028 eyl bdlos elof oo 28
Governor of Fixed Income Management BA-029 caldll Slall sl Byls] 29

Detect Fraud Treasurers and Dealers Cash Methods

BA-030 28 pelalesally §aoluall eliaf Lo Jlosl cass bl 30




Banking

Program title

Banks Operations and Secrecy

The Legal Aspects of Banking Procedures

Advanced Banking Facilities

The Legal Aspects of Banks Cheques

E-Banking Procedures

Legitimate Control Over the Banks Treasury Products

Treasury and Investment Management in Banks

BA-031
BA-032
BA-033
BA-034
BA-035
BA-036

BA-037
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Islamic Banking

Program title

Accounting Standards for Islamic Banks

Controling and Monitoring Islamic Banks

E-Payment, Credit cards and Islamic Banking Services
Development

Preparing and Presenting Financial Statements Skills in
Islamic Banks

The Role of Islamic Banks in Economic Development

Control and Audit Forensic Work of Islamic Banks

Islamic Banking

Governance for Islamic Financial Institutions

Assets and Liabilities Management in Islamic Banks

Managing Islamic Funds

The Foundations of the Transformation of Islamic Banking

Quality in Islamic Banks
Fundamentals in the Jurisprudence of Islamic Financial
Transactions for Managers

Control Mechanisms and Forensic Audit on the Islamic
Financial Institutions

Distressed Debt Strategies in the Treatment of Islamic
Banks
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Insurance and reinsurance

Program title

Comprehensive Banking, Insurance BBI

Insurance Cargo and Risk Management and Documentary
Credits

Insurance Coverages

Insurance and Re-Insurance Management

Takaful Islamic Insurance

Health Insurance Management (Individuals And Groups
Insurance)

Engineering Insurance and Insurance Risks of Contractors
and Contracting

The Legal Aspects of Insurance Contracts

Methods of Controlling and Monitoring Insurance

The Management and Marketing of Takaful Insurance

Integrated Skills for Re-Insurance

Re-Insurance Deals for Top Management

Evaluate the Performance of the Insurance Companies,
and Measurement of Financial Margin of Convenience

Principles of Life Insurance

Managing Insurance Risks
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Insurance and reinsurance

Program title

Insurance Coverage for Fire and General Accidents

Controlling and Monitoring Systems on Insurance Sector
Procedures Negotiation and Arbitration in Disputes
Insurance

The Technical Procedures of Insurance Investigations:
Discovering Fraud and Infractions

Excellence in Dealing With Insurance Services
Beneficiaries

Islamic Insurance in Terms of Legitimacy and Comparing
Commercial Insurance

The Provisions of the Insurance Contracts and Resolution
of Disputes By Arbitration

Modern Applications in the Takaful Insurance and
Commercial Insurance

The Modern Methods of Discovering Frauds in Insurance
Companies

Accident Insurance and Insurance Contractors

Marine Insurance and Letters of Credit

Engineering Insurance and All Risks Insurance Policy and
Contractors All Risks Insurance Policy Installation

Marine Insurance Documents and Policies

Shipping Documents Circulating Within the Scope of International
Standards of Documentary Credits and Civil Liability Insurance

Developing Production Workers Skills in Insurance
Companies
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Insurance and reinsurance

Program title

Re-Analyzing Financial Reports in Insurance Companies

Managing Financial and Economical Investments of
Insurance Companies

The Dangers of Financial Hardship Insurance
Companies Management

Managing Insurance Sector Risks

Managing Financial Crises of Insurance Companies

IPO in the Insurance Industry

Technical Aspects of the Compulsory and Complementary
and Comprehensive Motor Insurance

IN-030
IN-031
IN-032
IN-033
IN-034
IN-035

IN-036
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Customs and free zone

Program title

Security and Safety in Ports and Customs

Dealing Customs, Insurance and Shipping

Transportation, Shipment, Clearance and Insurance for
Exports

Legal and Technical Issues and Applicable Solutions for
Maritime Transportation

International Law for Ships and Ports Security (ISPS)

Maritime Shipping Contracts and Documents

How to Determine the Value for Customs Purposes "in
Accordance With Article Vii of the Gatt"

Check Shipping Documents Traded Standards Within the Scope
of International Documentary Credits and Civil Liability Insurance

Skills Customs Clearance Through Customs Ports

Customs Clearance, Shipping and Export

Recent Trends in the Customs Tax Law

Contracts and Practices and Customs Permits

Customs System and Guide the Conciliatory Settlements in
Smuggling and Customs Violations Issues

Clearance to Deal With Diplomats in the Light of the Vienna
Convention and International Charters

Customs Labor Issues and Other Things Clearance and
Pricing Mechanisms
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Customs and free zone

Program title

Policies and Customs Procedures for Goods Free
Markets Guide

Customs Searches and Seizures

Safeguard and Secure Airports, Seaports and Border
Crossings (Procedures and Techniques)

Methods and Techniques of Customs Inspection

Modern Methods in Combating Customs Smuggling

Administration and Customs Control

The Integrated Program for New Customs Procedures

Customs Inspection and Secure Ports, Airports, Customs

Managing and Analyzing Customs Risks

Customs Internal Revenue Service (IRS)

Customs Clearance in Accordance With International
Regulations

Customs Regulations and the Mechanism for the Application
of Customs Procedures to Cope With the Kyoto Agreement

Comprehensive Customs Procedures in Free Zones

Competition and Storing Management in Economic Free
Zones

Managing Investment Contracts in Free Zones

&)
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Customs and free zone

Program title

The Economic Investments in Free zones

Foreign Trade Astray in Globalization and Free Trade
Agreements

Internal Control and Financial and Administrative
Performance Evaluation of the Institutions of Free Zones

Managing Stores and Warehouses of Public and Private
Free Zones and Bonded

Import. Export and Customs Procedures Through
Economic Free Zones

Financial and Accounting Systems and Bookkeeping in
Investment Bodies for Free Zones

Managing Private Free Zones Companies

Analyze and Evaluate the Legislation Governing Free Zones

International Sales, Export and Re-Export in Free Zones

Customs Procedures Overall Investment and
International Trade

Transit Trade and the Movement of Goods Across
International Borders

Transportation, Insurance and Freight Management in
International Trade

Financial Analysis and Specialized Feasibility Studies for
Free Zones

The Economical Importance of Free Zones

Managing Purchases and Tenders of Free Zones
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Oil and Gas

Program title
Safety in the Loading and Storage and Distribution of Gas
and Oil, Petroleum Derivatives and Transfer Operations

Safety in the Operation of Processes and Work Distillation
Units At Oil Refineries Problems

Operation and the Arrest and Crude Oil Distillation Units in
Normal and Emergency Situations

Kinds of Valves Used in Industrial Processes

Marketing and Distribution of Oil and Oil Derivatives and
Achieve Customer Satisfaction Skills

Assessing the Impact of Petroleum Refinery on The
Environment

Risks of Energy and Petroleum

Presentation and Public Speaking Skills for Workers in
Petroleum Sector

Report Writing Skills for Operations Workers in Petroleum
Institutions

Basics of Building Effective Work Teams in the
Petroleum Industry

Skills of Preparing Job Descriptions for Oil Refineries Staff

Safety Management Strategies in the Oil Offshore Platforms

Safety Management Strategies for Oil Refineries

Strategies of Safety Management for Oil Trucks

Methods of Managing Legal Contracts in Oil Companies
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Oil and Gas

Program title

Methods of Managing Oil Contracts and Tenders

Financial Risk Management Strategies in Oil Sector

Management of Occupational Safety and Industrial Security
Operations and Fire-Fighting Strategies Refineries

Procedures and International Standards for Safety By A
Factor of Petroleum Refining

Safety in Drilling and Production Qilfield Operations

Financial Management Skills for Oil Companies

Negotiation Skills and the Conclusion of Qil Contracts
Economic Feasibility Studies and Evaluating Projects in Oll
Companies

Raising the Efficiency of Chemists and Technicians in the
Laboratory of Petroleum Research and Analysis

Raising the Efficiency of Chemists and Technicians for
Petroleum Research Labs

Prevention of Natural Radiation During the Extraction and
Refining of Ol

Prevention and Safety Measures in the Industry and
Liquefied Natural Gas

The Development of Skills Preparation and Analysis of
Financial Statements in the Oil and Gas Companies

The Development of the Security Men the Skills and Safety
in the Oil Sector

Advanced Automatic Analysis in the Oil Industry

0G-015

0G-016

0G-017

0G-018

0G-019

0G-020

0G-021

0G-022

0G-023

0G-024
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0G-028
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Oil and Gas

Program title

Safety Management in the Oil Offshore Platforms

Safety Management for Gas Industries

Safety Management in Drilling and Production Operations
of Oil Fields

Safety in the Oil Storage Depots and Marketing
Department

Safety Management in Oil Refineries

Designing and Constructing Natural Gas Pipelines

|dentify the Specifications Improvers TEL MMT Gasoline
and the Rest of Alternatives

|dentification of Crude Oil and Petroleum Products
Specifications and the Most Important Laboratory Tests

Basics of Industrial Oil Workers From Outside the
Production Units

Control of the Output From the Oil Industry Pollution

Introduction to Oil and Gas Industry

The Fundamentals of the Oil and Gas Industry

Geodynamics Factors Impact on Oil Reservoirs

Generation and Migration and Gathering Ol

Applications in Control of the Outbreak of the Oil and

Gas Wells

&)

5
0G-030
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0G-032
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Oil and Gas

Program title

Basics of Organic and Hydrocarbon Chemistry

Crude Oil and Petroleum Products Evaluation

Hydro-Chemical Groundwater

Measuring the Transfer of Ownership of Crude Oil and
Petroleum Products

Crude QOil and Petroleum Products and to Assess the Impact of Its
Properties on the Design and Selection of Structural Refineries

Optimal Structural and Refinery Utilization Options Using
Linear Programming

Operating Oil Ports

Run Oil Ports

Managing and Operating Oil Products and Warehouses

Control Over the Distribution of Oil Products Movement

Distributing and Transporting Oil Products

Measuring the Oil Fluid

Project Management in Qil Industries

Design Insulators Oil and Gas

Designs and Create Containers

0G-045

0G-046

0G-047

0G-048

0G-049

OG-050

0G-051

0G-052

0G-053

0G-054

0G-055

OG-056

0G-057

0G-058

0G-059
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Oil and Gas

Program title

Measuring the Transfer of Ownership of Oil and Petroleum
Products - Financial, Commercial and Legal Aspects of System

Accounting Methods in the Oil Industry

Designs laying Pipelines

Designs Pipelines and Pipeline Operations

Laying Pipelines and Construction of Dams

Pollution and Protect the Environment in the Oil Industry

Safety in the Liquidation Industry

Safety in the Qil Laboratory

Safety in Qil Laboratory

The Environmental Effects of Proposed Water From Ol
Refineries

Marine Qil Pollution and Ways to Control It

Modern Technologies in the Environmental Tests

Environmental Assessment for Oil Projects

Measurements Inspectors and Safety in the Oil Industry

Qil Economics and Risk Analysis

0900000000000000v
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Oil and Gas

Program title

Technical and Economic Feasibility Studies

Production Cost for Oil Barrel

Crude Oil and the Factors Determining the Price
Differences Pricing

The Mergers of the International Oil Companies (Objectives
and Results)

Developing Middle Management Skills in Oil Sector

Developing Supervisory Skills in Oil Sector

Management and Organizing in Oil Sector

Negotiating and Contracting Skills in Oil Sector

Crises Management in Oil Sector

Human Resources Development in Oil Sector

Manpower Planning and Career Development in Oil Sector

Career Resettlement in the Oil Sector Methods

Managing The Training Process In Oil Sector

Training Needs Identification in Oil Sector

Developing Supervisory Skills in Oil and Gas Sector

0G-075

0G-076

0G-077

0G-078

0G-079

0G-080

0G-081

0G-082

0G-083
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Oil and Gas

Program title

Designing and Implementing Oil Projects

Training Material Design and Development for Oil
Sector

Training Management in Oil Sector

Developing Training Officers Skills in Qil Sector

The Comprehensive Human Resources Management in Ol
Sector

Managing Qil Training Centers

On-Site Training in the Field of Refinery Utilization
Techniques

On-Site Training in the Field of Maintenance in the Oil
Sector Techniques

Oil Media

The Development of Workers in the Legal Fields in the Qll
Sector Skills

The Management and Programming of Drilling and
Reclamation Projects

Methods of Modeling Used to Take the Forms of Crude Ol
and Petroleum Products, Gas and Liquid Petroleum Gas

Modern Management Methods for Oil Laboratories for
Laboratory Managers

Comprehensive Assessment Standard Specifications for
Crude Ol

Modern Techniques Used to Examine Ipods Spectrum of
Laboratory Analyzes of Crude Oil and Petroleum Products
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Oil and Gas

Program title

Bacteria Uses for Improving Heavy Oils

Safety Engineering in Oil Operations and Safety

Engineering Specifications of Materials Used in the
Oil Industry

The Crude Oil Extracted Movement Inside the Ground
Layers

Qil Fires (Between the Measures of Prevention and
Control Techniques)

Engineering Tests Oil Installations: Equipment With
Pressure, and Examinations and Tests

Inspection and Examination of Oil Storage Tanks

Safety and Fire Protection on Board Offshore Qil Platforms

Natural Resource Accounting: Oil, Gas and Minerals

Corrosion in Industrial and Oil Installations

Environmental Impact Assessment

Managing Fuel Networks

Testing Technology and Soil Stabilization

Oil Laboratories

Burning and Pressure Relief Systems

Safety in Chemical and QOil Industry

OG-105

OG-106

0G-107

0G-108

0G-109

OG-110
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duiQliuljgaligylaliogle Qoly duiQliuljgaligylaliogle @olpy

Program title %%? : Program title g%?
1 Mathematics @ AV-000 16 Propulsion @ AV-015
2 Physics @ AV- 001 17 Gas Turbine Engines @ AV-016
3 Electrical Fundamentals @ AV-002 18 Propeller @ AV-017
4 Electronic Fundamentals (B1) @ AV- 003 19 Flight Safety Operations @ AV-018
5 Electronic Fundamentals (B2) @ AV- 004 20 Ground Safety Operations @ AV-019
6 Digital Techniques (B1) @ AV- 005 21 Technical Trouble Shooting Techniques @ AV- 020 M IJ—]—”
" " L l
7 Digital Techniques (B2) @ AV- 006 22 Safety Audit Ground Operations @ AV-021 N
Specialized
8 Materials and Hardware @ AV- 007 23 Aircraft Accident Investigation @ AV- 022 P ro g rams
9 Maintenance Practices @ AV-008 24 Non-Destructive Inspection (Ndi) @ AV-023
10 Basic Aerodynamics @ AV- 009 25  Air Safety Incident Investigation (Ats) @ AV- 024
11 Human Factors @ AV-010 26 Life Air Support Equipment @ AV- 025
12 Aviation Legislation @ AV-011 27 Part 66 Examination @ AV- 026
13 Aeroplane Aerodynamics, Systems and @ AV-012
Structures
14 Helicopter Aerodynamics, Systems and @ AV-013
Structures
15 Aircraft Aerodynamics, Systems and @ AV-014
Structures




Airways asio)l vljg]lg Ylpthllogle aolpy

i B

Program title @ 24
1 Air Traffic Services Examiner @ AV- 026
2 Ojt Instructor @ AV- 027
3 Classroom Instructional Techniques @ AV-028
4 Ats Training Management @ AV-029
5 Human Factors in Ats @ AV-030
6 Aviation English @ AV- 031 A—o0 J—]

A N Ajll
7 Cns/Atm for Senior Managers @ AV-032 o
Specialized

8 Air Safety Incident Investigation (ATS) @ AV- 033 P ro g rams
9 lcao 291 English for ATC @ AV- 034
10 Air Disaster Management @ AV- 035
11 Flight Rescue Operations @ AV-036
12 Approach Control Radar (ATC Refresher @ AV- 037

Course)
13 Area Control Radar (ATC Refresher @ AV- 038

Course)
14  Aerodrome Control (ATC Refresher e AV- 039

Course)
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ASMC

Program title

Mini Mba

The New Manager's Skills Kit
Leadership Skills

Project Management

Change Management

Conflict Management

Coaching and Mentoring
Advanced Team Building
Motivation, Persuasion & Creativity
Delegation Skills

The New Star Management Supervisor

Decision Making & Problem Solving

Neuro-Linguistic Programming (NLP) for Business
Success

Emotional Intelligence

Advanced Communication & Negotiation Skills

AS- 000

AS- 001

AS-002

AS-003

AS- 004

AS- 005

AS- 006

AS- 007

AS- 008

AS- 009

AS-010
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AS-012

AS-013

AS-014
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ASMC

Program title

Working As A Team

Problem Solving & Creative Thinking

Negotiation Skills

Time & Stress Management

Presentation Skills

Body Language Skills

Handling Complaints

Creativity and Innovation

Anger Management

Stress Management

Train the Trainers (TOT)

Performance Management

Conducting Successful Interview

Diversity Skills

Customer Service Skills

AS-015

AS-016

AS-017

AS-018

AS-019

AS- 020

AS-021

AS- 022

AS-023

AS- 024

AS-025

AS- 026

AS-027

AS-028

AS-029
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ASMC dyylaVl Ui\l duayy ol usonll

Program title Aol ol =i

Advanced Customer Care AS-030 doadiall eMasll doas 31

Selling Skills AS- 031 Olaall oilylga 32
Marketing Skills AS-032 Gugucdl whlgs 33
Event Management AS- 033 ooleallg ollleall 545 34
Business Networking AS-034 Jlac¥l ol 35
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ACCA (aoisoll gl (uuulaollduson

Program title Aol ol =i
Diploma in International Financial Reporting Standards @ : . . .

(DIP-IFR) AC-000 DIP IFR _Jlal § 3ls &gl deslonal sslao polys |
Certificate in International Financial Reporting (CERT-IFR) @ AC-001 Cort IFR Jlall § Msdlg &gl deeslonall yolon B3lgs 2
Certificate in International Financial Reporting for Small @ AC- 002 2] dawguallg 8 yoall Slicall gl duloall yoloo 83lgd 3
and Medium Sized Entities Cert IFR for SMEs
Certificate in International Public Sector Accounting @ AC- 003 i 1 , s 4
Standards (CERT-IPSAS) Cert IPSAS o098l ol plall ¢ Unall 4 ol danlxall ylno 83lgs
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CBP

Program title

CBP Leadership

CBP Customer Service

CBP Sales

CBP Business Etiquette

CBP Business Communication

CBP Project Management

CBP Tourism and Hospitality

CBP Marketing

CBP Business Management

CBP Information Tecnology

CBP Human Resources

CBP Leading Through Change

CBP Motivating Employees to be Their Best

CBP Conflicts Management

CBP Dynamic Decision Making

BP- 000

BP- 001

BP- 002

BP- 003

BP- 004

BP- 005

BP- 006

BP- 007

BP- 008

BP- 009

BP-010

BP-011

BP-012

BP-013

BP-014

CBP 6130ixoll Jlocll b )ing 62l

Aol wl =

5Ll 3 sazeall Jlac Yl 8 yima
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CBP

Program title
CBP Secrets of Management Success Series BP-015

BP-016

CBP Training of Trainers (TOT)

Edexcel

Program title

Employees Relations: Roles and Responsibilities @ ED- 000
Job Analysis and Description Techniques @ ED- 001
Competencies: Design, Development and Implementation @ ED-002
Advanced Employees Relations @ ED-003
Employees Compensations and Benefits @ ED- 004
How to Write Human Resources Policies and Procedures @ ED- 005
CerT.ified Hr Professional: From Traditional Hr Role to @ ED- 006
Business Partner
Auditing Hr Processes @ ED- 007
Strategic Human Resources Management @ ED- 008
Organization and Workforce Planning @ ED- 009
Certified Job Evaluation Professional @ ED-010

CBP 6a0isoll Jlocll W ying 6alaui

AQolUlowl =
4 L1 831yl ylyaal 5 saioall Jlacll Byina 10

Q—«JJ-\A”L..‘J‘).UQ_QJBL‘)“ d)m aaby 17
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Edexcel

Program title

Recruitment, Interviewing and Selection

Employee Engagement and Motivation

Knowledge Management: How to Create an Effective
Learning Organization

Certificate in Interviewing Skills

Talent Management: Developing Multicultural Leaders

Performance Management: Setting Objectives and
Conducting Appraisals

Advanced Recruitment, Interviewing and Selection

Certified Compensation and Benefits Professional

Measuring and Forecasting Human Capital Investment

Human Resources KPIs Benchmarking Hr Deliverables

The Professional Interviewer

Finance for Non-Finance Professionals

Financial Management Certificate

Accounts Receivable and Credit Policies Management

Consolidation of Financial Statements Workshop

ED-013

ED-014

ED-015

ED-016

ED-017

ED-018

ED-019

ED- 020

ED- 021

ED- 022

ED- 023

ED- 024

ED- 025

sl lle collaall elyalg oy ol

234859 b gall Ay
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Edexcel

Program title

Effective Budgeting and Cost Control

Professional Accounting Certificate

International Financial Reporting Standards (IFRS) and
20183 Updates

Accounting Policies and Procedures: Designing,
Implementing & Controlling

Accounts Payable: From Accounting to Management

Fast Closing Monthly and Year-End Accounts

Professional Skills for Finance and Accounting

Accounting and Comparison of (IFRS) and (GAAP)

Accounting for Investments and Financial Instruments
Workshop

Certified Accounts Assistant

(IFRS) for Small and Medium-Sized Entities

Certified Fixed Assets Professional

Financial Analysis Workshop: A Hands-on Approach

Certificate in Cost Management

Fundamentals of Accounting for Administrative and
Support Staff

ED-026

ED- 027

ED- 028

ED- 029

ED- 030

ED- 031

ED- 032

ED- 033

ED-034

ED- 035

ED- 036

ED- 037

ED- 038

ED- 039

ED- 040

ISl &8l ya o Wladl] 531 5all
Aagall dslonall B3lgds
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Edexcel

Program title

Cash Flow Statement Workshop: Preparation and
Analysis

Efficient Finance and Accounting Operations: 2013 Best
Practices and Updates

Advanced Budgeting Workshop

Financial Accounting and Reporting

Certified Customer Service Professional

The Customer Complaint System: A Tool for Customer
Service Improvement

Excellence in Customer Service

Customer Service Management

Customer Satisfaction and Loyalty: Strategies and
Measurement

Organizational and Departmental Communication

Interpersonal Communication Skills

Business Writing Skills

Advanced Communication Skills

Advanced Business Writing

Advanced Presentation Skills

ED- 041

ED- 042

ED- 043

ED- 044

ED- 045

ED- 046

ED- 047

ED- 048

ED- 049

ED- 050

ED- 051

ED- 052

ED- 053

ED- 054

ED- 055

Jelonlly gl sl Slad ] 4a38 Jac diyo
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Edexcel

Program title

Technical Report Writing

Making Powerful Presentations

The Executive Assistant - Personal Assistant Master Class

Administration and Office Management: Best Practices
and Technologies

Efficient Administration Skills

The Highly Productive and Effective Administrator

Key Managerial Skills for New Managers and Supervisors

Leading and Managing Change

Supervisory Skills

Managerial Decision-Making and Problem-Solving

Middle Management Skills

Effective Coaching and Counseling Skills

Management Skills and Techniques for Engineers

Results-Based Leadership

Certified Team Leader

ED- 056

ED- 057

ED- 058

ED- 059

ED- 060

ED- 061

ED- 062

ED- 063

ED- 064

ED- 065

ED- 066

ED- 067

ED- 068

ED- 069

ED-070
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Edexcel

Program title

The Leadership Excellence Program

Advanced Supervisory Skills

The Power of Leaders

Certified Professional Manager

Leadership and Communication

Certified Sales Manager

The Strategic Marketing Plan

Financials Planning Sales and Marketing Workshop

Internet Marketing and Social Media

Distribution Channels: Optimizing Market Penetration

Customer Relationship Management: (CRM) Strategic
Roadmap

Advanced Key Accounts Management and Business
Development

Certified Sales Professional

Creative Retail Selling and Visual Merchandising

Effective Brand Management

ED- 071

ED-072

ED-073

ED-074

ED- 075

ED- 076

ED-077

ED- 078

ED-079

ED- 080

ED- 081

ED- 082

ED- 083

ED- 084

ED- 085
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Edexcel

Program title

Key Account Management: Establishing Profitable
Customer Relationships

Product Launch and Management

Marketing for Better Results

Certified Marketing Professional

The Power of Selling

Advanced Occupational Safety and Health

Leading A Safety Culture

E-Learning: A New Training Approach

Certified Master Trainer

Train the Trainers: From Design to Delivery

Managing and Coordinating Training Proactively

|dentifying Training Needs and Evaluating Training

Certified Training Professional

Career Development and Succession Planning

ED- 086

ED- 087

ED- 088

ED- 089

ED- 090

ED- 091

ED- 092

ED- 093

ED- 094

ED- 095

ED- 096

ED- 097

ED- 098

ED- 099
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University of St. Gallen We wlw dsola University of St. Gallen We wilw dsola

Program title g Program title
1 Senior Management Program @ SG-001 16 Driving Financial Performance @ SG-014
2 General Management Certificate @ SG-002 17 Ypur cgrtificate Ol MeivnEee] SiLelEs i @ SG-015
Financial Management
Executive Development For Strategic @ . ) @ .
3 Challenges SG-022 18  Finance and Performance Management SG-016
Diploma of Advanced Strategic Studies in @ -~ : . o @ .
4 el errErer SG-024 19 Finance and Controlling Certificate SG-017
5 Leading with Energy and Focus @ SG-003 20 Management Training Architecture @ SG-018
. . . . o - -
6 ,\D/;ploma of Advanced Studies in General @ $G-004 21 Strategic Inftiative ASIA @ $G-019 Ulal_a I
anagement .
a1 Joga I
7 Individual Leadership Coaching @ SG-005 22 Efficiency Through Application @ SG-020 .
International
Efficiency Through Learning Technology @ -~ . . @ . . X
8 and Environment SG-006 23 Holcim Management Seminar SG-021 C ert |ﬁ cations
9 Strategic Management @ SG-007
10 Strategy Formation and Implementation @ SG-008
11 Leadership and Change Management @ SG-009
12 Customer Insight & Business Model @ SG-010
Innovation
Business and Corporate Strategies to
13 : . SG-011
Accomplish Superior Performance
14 Blended Learning @ SG-012
15 Building Sustainable Strategies @ SG-013
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Basic Intermediate Advanced
leve1 -4 level 5 -8 level 9 -12
12
11
The table below 10
gives details 9
of all the levels f
and estimated 5
equivalent levels 5
of proficiency 4
3
2
1
level Level Level
1-2 3-4 5-6 7-8
Common European Framework Al A2 B1 B2 C1 c2
FCE (45 to 59) /
PET (45 to PET Pass with ‘,’ﬁé‘i;‘(" 85:) CPE (45 10 59) /
Cambridge ESOL/EXAM KET (45 to 59) 59) / KET Pass Merit, Pass orC/ I?ET Pass CAE grade B or C
with Merit, Pass | / KET Pass with with Distinction /FCE grade A
Distinction
IELTS 1 3-2 5-4 6.5-5.5 7.5-6.5 9 -7.5
TOEFL - Internet Based 8 18-8 56-18 101-56 110-101 120-111
TOEFL Paper - Based <310 340-310 480-340 600-480 640-600 680-640
TOEIC 100-10 250-100 600-250 900-600 930-900 990-930




level

group
name

Academic
level

Level
name band
descriptor

Detailed description of competency

¢ Can understand the main points of clear standard input on familiar matters regularly
encountered in work, schoal, leisure, etc.

¢ Can deal with most situations likely to arise while traveling in an area where the
language is spoken.

¢ Can produce simple connected text on topics that are familiar or of personal interest.

Intermediate

Threshold or ¢ Can describe experiences and events, dreams, hopes and ambitions and briefly give
Intermediate reasons and explanations for opinions and plans.
¢ Can introduce him/herself and others and can ask and answer questions about
personal details such as where he/she lives, people he/she knows and things he/she
has.
¢ Can interact in a simple way provided the other person talks slowly and clearly and is
prepared to help.
* Can understand the main ideas of complex text on both concrete and abstract topics,
including technical discussions in his/her field of specialization.
Vantage ¢ Can interact with a degree of fluency and spontaneity that makes regular interaction
or Upper with native speakers quite possible without strain for either party.
Intermediate

* Can produce clear, detailed text on a wide range of subjects and explain a viewpoint on
a topical issue giving the advantages and disadvantages of various options.

&—ol}
Gl 1]l
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Programs




é_reovuepl) Academic
i level

Level
name band
descriptor

Breakthrough
or Beginner

Detailed description of competency

¢ Can understand and use familiar everyday expressions and very basic phrases aimed at
the satisfaction of needs of a concrete type.

¢ Can introduce him/herself and others and can ask and answer questions about personal
details such as where he/she lives, people he/she knows and things he/she has.

e Can interact in a simple way provided the other person talks slowly and clearly and is
prepared to help.

N
O
n
D
O
n
@
M

Way Stage or
Elementary

¢ Can understand sentences and frequently used expressions related to areas of most
immediate relevance (e.g. very basic personal and family information, shopping, local
geography, employment).

¢ Can communicate in simple and routine tasks requiring a simple and direct exchange of
information on familiar and routine matters.

¢ Can describe in simple terms aspects of his/her background, immediate environment and
matters in areas of immediate need.

a—ol}
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%’S | Academic
Ol level

nam

L®)
@
O
c
@
>
O
<

Level name
band descriptor

Detailed description of competency

¢ Can understand a wide range of demanding, longer texts, and recognize implicit
meaning.

¢ Can express ideas fluently and spontaneously without much obvious searching for
expressions.

¢ Can use language flexibly and effectively for social, academic and professional

Effective pUrpoSes.
Operational . . .
Proficiency or ¢ Can produce clear, well-structured, detailed text on complex subjects, showing
Advanced controlled use of organizational patterns, connectors and cohesive devices.
¢ About personal details such as where he/she lives, people he/she knows and things
he/she has.
¢ Can interact in a simple way provided the other person talks slowly and clearly and is
prepared to help.
¢ Can understand with ease virtually everything heard or read.
¢ Can summarize information from different spoken and written sources, reconstructing
Mastery or arguments and accounts in a coherent presentation.
Proficiency

¢ Can express him/herself spontaneously, very fluently and precisely, differentiating finer
shades of meaning even in the most complex situations.
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Languages Programs
Program title

General English

English for Kids

English for Specific Purposes
English for Accounting

English for Human Resources
English for the Medical Profession
English for Engineering

English for the Energy Industry
English for Emails

English for Cabin Crew

English for Pharmaceutical Industry
English for Protocols

Business English Writing
Business English Conversation

General English Conversation

&)

5
LA-000
LA-001
LA- 002
LA-003
LA- 004
LA- 005
LA- 006
LA-007
LA-008
LA-009
LA-010
LA-011
LA-012
LA-013

LA-014
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Languages Programs

Program title

TOEFL Preparation

|IELTS Preparation

TOEFL Test

TOEIC Test

Training English Trainers

Summer Camps (Abroad)

Learning English Abroad

Arabic for Non-Arabic Speakers

French

One to One Tuition

Cultural Awareness for Scholarship Students

LA-017

LA-018

LA-019

LA- 020

LA- 021

LA-022

LA-023

LA- 024

LA-025

TOEFL yleis] ypiani

IELTS jleis] yoiands

TOEFL &ilyles]

TOEIC wilylex]
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Microsoft | Windows Server 2008

Program title

6425C: Configuring and Troubleshooting Win Server 2008 Active Directory

1 MCSA Windows Server 2008 : ! @ LA- 000
Domain Services
. 6426C: Configuring and Troubleshooting Identity and Access Solutions B
£ lbeaihcens Soner 2000 with Win Server 2008 Active Directory @ =001
3 MCSA Windows Server 2008 6421B: Configuring and Troubleshooting a Win Server 2008 Network @ LA- 002
Infrastructure
4 MCSA Windows Server 2008 6433A: Planning and Implementing Windows Server 2008 @ LA- 003

wwlall @olpy
WJVI

Microsoft | Windows Server 2012

Program title

Computer

1 MCSA Windows Server 2012 20410D: Installing and Configuring Windows Server 2012 @ IT-MS-004 Prog rams
2 MCSA Windows Server 2012 20411D: Administering Windows Server 2012 @ IT-MS-005
3 MCSA Windows Server 2012 20412D: Configuring Advanced Windows Server 2012 Services @ IT-MS-006
4 MGCSE Server Infrastructure 20413C: Designing and Implementing a Server Infrastructure @ IT-MS-007
5 MGCSE Server Infrastructure 20414C: Implementing an Advanced Server Infrastructure @ IT-MS-008
6 MCSE Desktop Infrastructure 20415B: Implementing a Desktop Infrastructure @ IT-MS-009
7 MCSE Desktop Infrastructure 20416B: Implementing Desktop Application Environments @ T-MS-010




Microsoft | Windows 10

Program title

Microsoft Specialist: Windows 10 20697-1A: Installing and Configuring Windows 10 @ IT-MS-058
Microsoft Specialist: Windows 10 ég?v?;gA Deploying and Managing Windows 10 Using Enterprise @ T-MS-059

Microsoft | Windows 8

Program title

MCSA: Windows 8 20687D: Configuring Windows 8.1 @ IT-MS-011 S BE I 6—0 IJ-J
wJVI
MCSA: Windows 8 20688D: Supporting Windows 8.1 @ [T-MS-012 N
Computer
MCSE: Enterprise Devices and Apps 20695B: Deploying Windows Desktops and Enterprise Applications @ [T-MS-028 PrO g rams
MCSE: Enterprise Devices and Apps 20696B: Administering System Center Configuration Manager and Intune @ IT-MS-029

Microsoft | Windows 7

Program title E”%

MCSA: Windows 7 6292A: Installing and Configuring Windows 7 Client IT-MS-013

MCSA: Windows 7 6293A: Troubleshooting and Supporting Windows 7 in the Enterprise IT-MS-014




Microsoft | Windows Phone

Program title

MCPD: Windows Phone Developer

MCPD: Windows Phone Developer

MCPD: Windows Phone Developer

10553A: Fundamentals of XAML and Microsoft Expression Blend IT-MS-015

10265A: Developing Data Access Solutions with Microsoft Visual Studio T-MS-016
2010

PRO: Designing and Developing Windows Phone Applications T-MS-017

Microsoft | Visual Studio 2012

Program title

MCSD: Windows Store Apps Using
HTML5

MCSD: Windows Store Apps Using
HTML5

MCSD: Windows Store Apps Using
HTML5

MCSD: Windows Store Apps Using C#

MCSD: Windows Store Apps Using C#

MCSD: Windows Store Apps Using C#

MCSD: Web Applications

MCSD: Web Applications

20480B: Programming in HTML5 with JavaScript and CSS3 @ T-MS-018
20481C: Administering Microsoft SQL Server 2012 Databases @ IT-MS-019
20482C: Implementing a Data Warehouse with Microsoft SQL Server 2012 @ [T-MS-020
20483B : Programming in C# @ IT-MS-021
20484C: Essentials of Developing Windows Store Apps using C# @ IT-MS-022
20485C: Advanced Windows Store App Development using C# @ IT-MS-023
20486B: Developing ASPNET 4.5 MVC Web Applications @ IT-MS-024
20487B: Developing Windows Azure and Web Services @ IT-MS-025

wwlall @olpy
WJVI
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Microsoft | Azure

Program title

1 MTA : Microsoft Azure 20487B: Developing Windows Azure and Web Services IT-MS-026
2 MTA : Microsoft Azure 50466B: Windows Azure Solutions with Microsoft Visual Studio 2010 IT-MS-027
3 MCSD: Azure Solutions Architect 20532B: Developing Microsoft Azure Solutions [T-MS-030
4 MCSD: Azure Solutions Architect 20533B: Implementing Microsoft Azure Infrastructure Solutions IT-MS-031
5 MCSD: Azure Solutions Architect 20534B: Architecting Microsoft Azure Solutions [T-MS-032
il @olpy
wJUI
Microsoft | SQL Server 2012 i
Computer
Program title Programs
1 MCSA: SQL Server 2012 20461C : Querying Microsoft SQL Server 2012 @ IT-MS-033
2 MCSA: SQL Server 2012 20462C ; Administering Microsoft SQL Server 2012 Databases @ IT-MS-034
3 MCSA: SQL Server 2012 28?230 : Implementing a Data Warehouse with Microsoft SQL Server @ T-MS-035
4 MCSE: Data Platform 20464C : Developing Microsoft SQL Server Databases @ IT-MS-036
5  MCSE: Data Platform 20465C : Designing a Data Solution with Microsoft SQL Server @ IT-MS-037
6 MCSE: Business Inteligence 20466C : Implementing Data Models and Reports with Microsoft SQL @ T-MS-038
Server 2012
7 MCSE: Business Intelligence égﬁﬁ;(ﬁ S Designing Self-Service Business Intelligence and Big Data @ T-MS-039




Microsoft | SharePoint 2013

Program title

1 MCSA: Office 365 certification 20346B : Managing Office 365 Identities and Services @ IT-MS-040

2 MCSE: SharePoint 2013 20331B : Core Solutions of Microsoft SharePoint Server 2013 @ IT-MS-041

3 MGCSE: SharePoint 2013 203328 : Advanced Solutions of Microsoft SharePoint Server 2013 @ IT-MS-042

4 MCSD: SharePoint Applications 20480B : Programming in HTML5 with JavaScript and CSS3 @ IT-MS-043

5 MCSD: SharePoint Applications 20486B : Developing ASP.NET MVC 4 Web Applications @ [T-MS-044

6 MCSD: SharePoint Applications 20488B : Developing Microsoft SharePoint Server 2013 Core Solutions @ [T-MS-045 (I Lg_]l do IJJ

20489B : Developing Mi ft SharePoint S 2013 Ad d \)Jl“
7 MCSD: SharePoint Applications Solutione —Foping Hllerosel Sharerioit server vance @ IT-MS-046 §

Computer
Programs
Microsoft | SharePoint 2010

Program title

MCTS: Microsoft SharePoint 2010,
Configuring

MCTS: Microsoft SharePoint 2010,
Application Development

10174B: Configuring and Managing Microsoft SharePoint 2010 [T-MS-047

10175A : Microsoft SharePoint 2010, Application Development IT-MS-048

3 MCPD: SharePoint Developer 2010 10231B : Designing a Microsoft SharePoint 2010 Infrastructure IT-MS-049

102832A : Designing and Developing Microsoft SharePoint Server 2010

Applications IT-MS-050

4 MCITP: SharePoint Administrator 2010




Microsoft | Exchange Server 2013

Program title

MCSA: Office 365 certification

MCSE: Messaging

MCSE: Messaging

Microsoft | Exchange Server 2010

Program title

MCTS: MS Exchange Server 2010,
Configuring

MCITP: MS Exchange Server 2010

Microsoft | Lync Server 2013

Program title

MCSA: Office 365 certification

MCSE: Communication

MCSE: Communication

20346B : Managing Office 365 Identities and Services @ [T-MS-040
20341B : Core Solutions of Microsoft Exchange Server 2013 @ IT-MS-052
20342B : Advanced Solutions of Microsoft Exchange Server 2013 @ IT-MS-053

il @olpy
VJVI

10135B : Configuring, Managing and Troubleshooting MS Exchange

Server 2010 @

IT-MS-054

Computer
10233B : Designing and Deploying Messaging Solutions with MS
Programs

Exchange Server 2010 [T-MS-055

20346B : Managing Office 365 Identities and Services IT-MS-040

208336B : Core Solutions of Microsoft Lync Server 2013 IT-MS-056

20337B : Enterprise Voice and Online Services with Microsoft Lync Server

2013 [T-MS-057




10

11

Cisco

Program title

CCNA Routing and Switching 1

CCNA Routing and Switching 2

CCNA Wireless

CCNA Voice

CCNA Security

CCNA Data Center 1

CCNA Data Center 2

CCDA

CCNP Routing and Switching 1

CCNP Routing and Switching 2

CCNP Routing and Switching 3

Interconnecting Cisco Networking Devices (ICND 1)

Interconnecting Cisco Networking Devices (ICND 2)

Implementing Cisco Unified Wireless Networking Essentials (IUWNE)

Introducing Cisco Voice and Unified Communications Administration v8.0
(ICOMM)

Implementing Cisco I0S Network Security (IINS)

Introducing Cisco Data Center Networking v1.0 (DCICN)

Introducing Cisco Data Center Technologies v1.0 (DCICT)

Designing for Cisco Internetwork Solutions (DESGN )

Implementing Cisco IP Routing (ROUTE)

Course Implementing Cisco IP Switched Networks (SWITCH)

Course Troubleshooting and Maintaining Cisco IP Networks (TSHOOT)

[T-CIS-000

[T-CIS-001

[T-CIS-002

[T-CIS-003

IT-CIS-004

IT-CIS-009

[T-CIS-010

[T-CIS-005

[T-CIS-006

[T-CIS-007

[T-CIS-008

wwlall @olpy
WJVI

Computer
Programs




10

11

12

13

CompTIA

Program title

CompTIA Strata

CompTIA Strata

CompTIA Strata

A+

A+ IT Technician

A+ Remote Support Technician

A+ Depot Technician

Network +

Security+

Server+

Linux +

Mobility+

Project+

Mobile App Security+

Fundamentals of IT Technology

IT Technology for Sales

Green IT

CompTIA A+ Essentials

CompTIA A+ 220-602

CompTIA A+ 220-603

CompTIA A+ 220-604

Network +

Security+

Server+

Linux +

CompTIA Mobility+

CompTIA Project+

CompTIA Mobile App Security+

[T-COM-000

[T-COM-001

[T-COM-002

IT-COM-003

IT-COM-004

[T-COM-005

[T-COM-006

[T-COM-007

[T-COM-008

[T-COM-009

[T-COM-010

[T-COM-011

[T-COM-012

[T-COM-013

il @olpy
VJVI

Computer
Programs




Oracle

Program title

Database 11g Administrator OCP /
OCA

Database 11g Administrator OCP /
OCA

Database 11g Administrator OCP

Oracle Forms Developer OCP / OCA

Oracle Forms Developer OCP / OCA

Oracle Forms Developer OCP

Oracle Java :OCP / OCA

Oracle Java :OCP / OCA

Oracle E-Business :0CA

Sun

Program title

SCP

SCP

SCWCD

Oracle Database 11g: Introduction to SQL

Oracle Database 11g: Administration Workshop | R2

Oracle Database 11g: Administration Workshop Il R2

Oracle Database 10g: Introduction to SQL

Oracle Database 10g: Program with PL/SQL

Oracle Forms Developer 10g: Build Internet Applications

Oracle Java : Java SE7 Fundamentals

Oracle Java : Java SE 7 Programming

Oracle E-Business : E-Business Suite Essentials

Fundamentals of the Java Programming Language

Java Programming Language

Developing Applications for the J2EE Platform **

IT-OR-000

IT-OR-001

[T-OR-002

IT-OR-003

IT-OR-004

IT-OR-005

IT-OR-006

IT-OR-007

IT-OR-008

@ IT-SUN-000
@ IT-SUN-001
@ IT-SUN-002

wwlall @olpy
WJVI

Computer
Programs




Project Management | MS Project

Program title

MS Project Microsoft Project Level 1 e [T-PM-000
MS Project Microsoft Project Level 2 e [T-PM-001
MS Project 5927: Microsoft Office Project 2010, Managing Projects 9 [T-PM-002
MS Project 5928: Microsoft Office Project Server 2010, Managing Projects @ IT-PM-003
MS Project g?ggé)r:al\r:l]iscrosoﬁ Office Project Server 2010, Managing Projects and @ T-PM-004

il @olpy
VJVI

Project Management | P6 (Primavera)

Program title

Computer
ITPM-005 Programs

IT-PM-006

P6 (Primavera) Project Management in P6 Client-Server

Advanced PM in P6 Client-Server Resource Management in P6 Client-

P6 (Primavera) Server

IT-PM-007

P6 (Primavera) Contract Manager Basic Course

ITIL

Program title

Certification Training Course ITIL V3 Foundation IT-PR-000

Certification Training Course COBIT®5 Foundation [T-PR-001




10

11

12

Graphics

Program title

Autodesk

Autodesk

Autodesk

Autodesk

Autodesk

Autodesk

Adobe

Adobe

Adobe

Adobe

Corel

Corel

AutoCAD 2D - Beginner

AutoCAD 2D - Intermediate

AutoCAD 2D - Advanced

AutoCAD 3D

3D Studio Max Level 1

3D Studio Max Level 2

Adobe Photoshop Level 1

Adobe Photoshop Level 2

Flash Level 1

Flash Level 2

CorelDRAW! Level 1

CorelDRAW! Level 2

IT-GR-000

IT-GR-001

IT-GR-002

IT-GR-003

IT-GR-004

IT-GR-005

IT-GR-006

IT-GR-007

IT-GR-008

IT-GR-009

IT-GR-010

IT-GR-011

wwlall @olpy
WJVI
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10

11

12

13

14

15

Win & Office

Program title

Windows

Windows

Windows

Windows

Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

MS Win 7 Level 1

MS Win 7 Level 2

MS Win 8 Level 1

MS Win 8 Level 2

MS Word Level 1

MS Word Level 2

MS Word Level 3

MS Excel Level 1

MS Excel Level 2

MS Excel Level 3

MS Outlook Level 1

MS PowerPoint Level 1

MS PowerPoint Level 2

MS PowerPoint Level 3

MS Access Level 1

IT-APP-000

[T-APP-001

IT-APP-002

[T-APP-003

IT-APP-004

IT-APP-005

IT-APP-006

IT-APP-007

IT-APP-008

IT-APP-009

IT-APP-010

IT-APP-011

IT-APP-012

IT-APP-013

IT-APP-014

il @olpy
VJVI

Computer
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Win & Office

Program title

16 Office MS Access Level 2 ° T-APP-015
17 Office MS Access Level 3 ° T-APP-016
18 Office MS FrontPage Level 1 ° IT-APP-017
19 Office MS FrontPage Level 2 ° IT-APP-018
20 Office MS OneNote ° T-APP-019
21 Office MS OFFICE INFOPATH ° T-APP-020 Ll Qolp
IV
22 Office Publisher Level 1 ° T-APP-021 -
Computer
23 Office Publisher Level 2 ° T-APP-022 Pro grams
24 Office Visio Level 1 e T-APP-023
25  Office Visio Level 2 ° T-APP-024
26 Office MS. Expression 4 ° T-APP-025
Certiport
1 Ic3 IC3 certification (FUNDAMENTALS-KEY APPLICATION-LIVING ONLINE) @ T-APP-026

Cambridge IT

1 Cambridge IT Cambridge IT Certification @ T-APP-027




vitter, LinkedIn, Facebook, Instagram, Youtube :

|IGITgroup1



https://twitter.com/igitgroup1
https://www.linkedin.com/company/igit
https://www.facebook.com/IGITgroup1
https://www.instagram.com/igitgroup1/
https://www.youtube.com/channel/UCej119btXM66WQ2mjPj1UMg
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